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Microsoft Practice

Harness the power and utility of Microsoft technology. Microsoft Practice solutions enable customers to implement
Muicrosoft products more efficiently and achieve better utilization of key Microsoft technologies.

B EXCHANGE SERVICES
Email is essential to the life of any organization, and we help you better
leverage yours by providing a range of Exchange implementation
services, along with hosted and managed Exchange 2003/7 services.
The right technology with the right people means a reduction of the
complexities that come from Exchange implementations. That keeps
your people doing what they do best—producing results.

We help organizations that require standard Exchange functionality
with Hosted Services. This cost-effective solution offers rapid
deployment and a suite of optional services to complement
complete Exchange operation, including spam filtering and

mobile device access.

Upgrade to the next level with MoreDirect Managed Services:

an enterprise-class managed email solution that combines an
on-premises appliance with 24 x 7 remote managed services.

This fusion ensures greater than 99.9% high availability, continuous
operation, and optimized performance of your Microsoft Exchange
2003 or 2007 environments. Peace of mind comes standard as
world-class Exchange experts analyze nonproprietary customer
information to keep your system in peak condition. Managed
Services will deliver secure, end-to-end support for every

Exchange 2007 appliance.

Exchange Integration offers migration assistance from a prior

version of Exchange, Lotus Notes, or Groupwise. Maximize your
investment with custom services that keep you running smoothly.
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B SHAREPOINT DESIGN/IMPLEMENTATION
Coordinating Web services within an organization and between
outside partners can be difficult. SharePoint Server 2007 is
Microsoft’s latest technology that offers you an improved
method of sharing mission-critical data: collaborate both
internal and external communications. Certified engineers
support the implementation of this solution with assessments
and custom integration services. Tailor-made architecture and
deployment packages mean you save time and money.

We will:
= Design your SharePoint site to fit your needs and match the
individualized goal of your organization.

= Develop a customized application to include functionality,
collaboration, and social computing.

= Deploy SharePoint to provide you with the highest level of
performance. Configuration and implementation services help
smooth the transition by providing additional software and
hardware installation and recommendations.

B SOFTWARE ASSET MANAGEMENT
An aggressive system to track and maintain software licenses
means improved efficiency and an infrastructure for the
future. Our asset management solution delivers best-in-
class optimization of your spending budget with a custom
solution. Services include Lifecyle SAM Consulting, Software
Auditing, License Management, SoX Controls Implementation,
Software Deployment, and Asset Management (tools and
deployment). This package offers operational processes which
ensure effective management, compliance, and deployment
to benefit your entire infrastructure today and beyond.

ADDITIONAL OFFERINGS
B Vista Readiness Assessment
B Server Implementation
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